
	The role of the Citizen Advocacy office:
· Consumer Recruitment – Identify people in the community who may be in need of a Citizen Advocate. This process involves getting to know the person (consumer), their needs, preferences and characteristics. Clear identification of the person’s need is the basis from which a plan is devised to ensure the best fit with an advocate.
· Advocate Recruitment – Recruit advocates who come from all walks of life and have a variety of skills and life experiences to offer.  
· Advocate Orientation – Orientation enables Citizen Advocacy to inform advocates on the mission and role of Citizen Advocacy within the community 

and the role they have to play in ensuring a more inclusive community for people with an intellectual disability.    
· Advocacy Partnership – The staff advocates endeavour to ensure that there is a good fit between the needs, personality and interests of the person with a disability and the skills, experiences, and available time of the advocate. 
· Follow-up and Support – A formal introduction between the advocate and the consumer is supported from the beginning until both people feel comfortable to continue without assistance from the staff advocates. Regular contact with the advocate is made by a staff advocates but may vary in frequency depending on the nature of the relationship. The advocate may contact or visit the office at any time if they would like to talk over an issue or share something exciting that is happening in their advocacy partnership. The office may also be used for obtaining resources that may assist them to provide suitable advocacy to their consumer.    
· On Going Training – On going training will be provided to advocates in the primary areas that advocacy is required such as crisis response and strategies, housing, health, financial, legal etc.
· Associate Advocates – The program actively recruits volunteers who have expertise and skills in a particular area that are able to provide specific advice about particular consumer issues.

Should you require additional information or wish to volunteer as a citizen advocate please contact Citizen Advocacy Inner East

1059 Riversdale Road

PO Box 302,

Surrey Hills, 3127 

Phone: 9808 8633 

Email: citadvoc@citizenadvocacy.org.au 


	


